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August 1, 2024 

 

Dear valued neighbor:                   

As a trusted healthcare provider for the surrounding community, Kimball Health Services wants 

to keep you informed of an upcoming change that may impact your future healthcare decisions. 

You are receiving this letter because you are either: 

1. Actively enrolled in a Medicare Advantage plan and have been a patient of Kimball Health 

Service. 

 

2. Approaching or over the age of 65 when patients begin looking into Medicare options. 

 

Please review this information carefully to make a decision that best serves your needs. 

Effective January 1, 2025, Kimball Health Services, Kimball Health Services Clinic, and Kimball 

Health Services Pine Bluffs Clinic will no longer be in-network for any Medicare Advantage plan.  

Kimball Health Services would like to continue treating you as a patient, and we encourage you 

to enroll in a Traditional Medicare plan so that we can continue to do so in 2025. 

What does this mean for current patients? 

Patients with Medicare Advantage plans can still schedule visits or procedures with Kimball 

Health Services after December 31, 2024. However, they will be subject to their plan's out-of-

network coverage guidelines. Regardless of insurance or ability to pay, all patients will continue 

to have access to emergency care through the emergency department. 

 

 



How can current Medicare Advantage patients continue care at Kimball Health Services 

into 2025? 

You can continue care into 2025 by signing up for a Traditional Medicare plan during the open 

enrollment period between October 15 and December 7, 2024.  Alternatively, patients can 

receive care subject to their plans' out-of-network coverage guidelines. 

Included in this letter is information regarding the differences between Traditional Medicare and 

Medicare Advantage to review.  You can also contact an expert between now and open 

enrollment to discuss what best suits your healthcare needs. 

Local agencies that may assist you in reviewing your options and making any changes: 

• H.E. Ferguson Agency, Inc.  Scottsbluff Nebraska  308-632-6915 

• Nebraska State Health Insurance Assistance Program (SHIP) 800-234-7119 

• Carin Long, local SHIP representative  308-765-5546 

If you have any questions about your current plan, we recommend you contact your current 

insurance agent or call the number on the back of your insurance card. 

 

Why will Kimball Health Services no longer be in network for Medicare Advantage Plans? 

To provide safe and timely care, we can no longer be under contract with plans that may cause 

delays in patient care, longer hospital stays, and denials of care.  Medicare Advantage patients 

frequently have delayed outpatient care and longer hospital stays due to pre-authorization 

requirements and denials. 

Sincerely, 

 

 

Dr. Trevor Bush     Cassie Gasseling 

Kimball Health Services     Kimball Health Services 

Chief Medical Officer      CEO/CFO 

 


